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Paris, Ile-de-France, France
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jerome.ivain@gmail.com

Summary
Specialties:
 
Tableau Soware
SAP
Analytics
Machine Learning
Business Intelligence (BI)
Local/Global Product Management
BusinessObjects
SAP Analytics Cloud (SAC)
Lumira
Web Intelligence
BI Mobile
Information Design Tool
Soware Engineering and Functional Architecture
Relational Databases and OLAP
Soware Testing and Quality Engineering
Bilingual English

Experience
Pre-Sales - BI & Analytics
Tableau Soware
Sep 2019 - Present (10 months +)
With Tableau, we are helping organizations become more data-driven.
 
We are still hiring some BI & Analytics Analytics Solution Engineers in Paris:
https://bit.ly/2MtrqN1

Product Manager
SAP
Apr 2015 - Jun 2019 (4 years 3 months)
Inside a Global Team of Product Managers, defining the roadmap of the products of the SAP Analytics portfolio.
Evangelizing the strategy and providing support to the Field and the Customers in EMEA/APJ regions.
Specialized on SAC (All Machine Learning « Smart » Features), also worked on SAP Lumira, BusinessObjects 4.2
(Web Intelligence) and SAP BI Mobile.

Product Expert
SAP
May 2014 - Apr 2015 (1 year)
Building demos on the new BI products of SAP (essentially SAP Lumira and SAP Infinite Insight) as well as
elaborating on the new projects of the Applied Research pole.
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- Interview with Key Users, identifying the customers needs.
- Creation of the resources, imagination and formulation of end to end scenario matching with the customers
requirements.
- Conception of step by step videos.
- Elaboration of new features participating to the conception of the Proof of Concept.
- Validation of the new features with the Team.

Product Owner
SAP
Jun 2013 - May 2014 (1 year)
In charge of the products Information Design Tool and Data Federator of the SAP BusinessObjects BI 4 Suite.
 
- Interact with customer representatives to identify the requirements that define the Product Backlog of the
future versions.
- Create the User Stories for the new functionalities.
- Drive the User Stories implementation towards success from Sprint Planning to the Sprint Review.
- Prioritize the bug fixes to improve the quality and review the incidents to support the customers.
- Ensure the content is delivered on time with quality (Quality/Content/Delivery).
- Interact with transversal teams abroad in order to define and implement the shared components.

Soware Testing Engineer
SAP
Oct 2008 - Jun 2013 (4 years 9 months)
As a member of a SCRUM implementation team, I work on the Semantic Layer products (Information Design
Tool, Translation Management Tool) of the SAP BusinessObjects 4 Suite.
 
Mainly focused on the Framework part of the product (Connectivities, Universe Publication, Enterprise
Deployment Scenario):
-Specification of the testing strategy,
-Development and Execution of the tests (manual, automated),
-Tests development of the Authoring SDK.
 
Product Owner of MyLab which is an internal tool that enables resource landscape management, during one
year.

Java Soware Engineer
SAP BusinessObjects
Feb 2008 - Aug 2008 (7 months)
Developing and maintaining tools to help the products documentation publication process using tools like
Java, Ant, XML, XSLT, DITA.

Application Developer
Parexel
Jul 2006 - Feb 2007 (8 months)
Requirements Specifications and Technical Specifications writing.
Development of Applications in C# and ASP .NET.

Application Developer C# / Web Developer PHP-MySQL
Eiffage
2007 - 2007 (1 year)
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Desktop and Mobile Applications development in C#.
Web development in PHP-MySQL-HTML-CSS.
Customers needs analysis and support.

Education
École Polytechnique
Certified curriculum, Data Sciences
2017 - 2018
Developing techniques, methods and behaviors on how to lead a Data Sciences project.

HEC Paris
Executive Education, Marketing et Développement Commercial & Transformation Digitale
2019 - 2020
- Vendre de la Création de Valeur à ses Clients
- Marketing : De la Stratégie à l'Expérience Client
- Business Model & Innovation: Odyssey 3.14

Université de Technologie de Compiègne (UTC)
Engineer Diploma, Soware Engineering, Data Warehousing, Web Mining, Knowledge
Management
2005 - 2008

IUT de Lens
DUT, Soware development, Database management, Network
2003 - 2005

Licenses & Certifications
Tableau Desktop Specialist - Tableau Soware

Tableau Desktop Certified Associate - Tableau Soware
Issued Jan 2020 - Expires Jan 2022

Tableau Server Certified Associate - Tableau Soware
Issued Feb 2020 - Expires Feb 2022

Honors & Awards
Top of the class in 2005
2005

Skills
Business Intelligence   •   Soware Engineering   •   Java   •   Scrum   •   XML   •   C#   •   Testing   •   SAP   •   Automation   •  
Business Objects
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